GET SMART: MANAGE YOUR ACCOUNT ONLINE

SmartHub offers members an electronic account
management portal to:

o L earn more about your electric use,

e Pay your bill on-the-go,
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Features include: 1. Pay your bill; 2. View bill; 3. View usage history; .. = e
4. Report an outage; 5. Real-time outage updates; 6. Contact the sopay @
co-op; 7. View newsfeed notifications; 8. View billing and payment ()

history; 9. Get the app; 10. Find Adams Electric on Facebook and oo romes wrese wvess stcsins - connce @15
Twitter; 11. Return to Adams Electric’s webpage.

To make an electronic payment from your smart phone, tablet or mobile device, visit your app store and download SmartHub.



ADAMS ELECTRIC’S
WAYS TO PAY

1. SmartHub. Review your bill electronically through SmartHub and authorize
payments from your checking account or credit/debit card. You can also
view your billing, payment and patronage capital history; report outages;
or turn off copies of your paper bill — choose “My Profile” and “Update My
Printed Bill Settings.”

2. Recurring payments. You can also sign up for automatic bank draft through
SmartHub. After adding account information, the total bill amount will be
withdrawn from your account on the due date each month. You can also set
up a credit card for recurring payments.

3. Pay-by-phone. To make a payment by telephone, call toll-free 877/487-
1460. * Please have your account number ready.

4. Pay-by-mail. Send your bill stub, along with a check for the amount
shown on the bill, to: Adams Electric, 1338 Biglerville Road, P.0. Box
3605, Gettysburg, PA 17325-0605.

5. Pay-in-person. Make a payment at any of the cooperative’s three
district offices: Gettysburg District, 1380 Biglerville Road; Shippensburg
District, 204 West King Street; and York District, 200 Trinity Road. Cash,
check, or money order are the only payments accepted in person.

Pay quickly with PayNow

If you want to pay your bill quickly, and not set up an entire SmartHub
account, you can use SmartHub PayNow. This application allows quick
login using only your billing account number and the first five letters of
the primary account holders last name. Through this service you will only
see your current amount due and a prompt to pay your bill.
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